
California Housing Finance Agency
Senior Management
May 1, 2014

Executive Director
Claudia Cappio

Administrative Assistant II
Kris O’Daly

Chief Deputy Director
Vacant

Single Family
Division 

Staff Services Manager I
Steve Gallagher

Associate Governmental 
Program Analyst

Kelli Gravina

Multifamily
Programs

Director of 
Financing
Tim Hsu

Asset 
Management

Director of 
Marketing
Ken Giebel

CEA A

Comptroller
Lori 

Hamahashi
CEA A

General 
Counsel

Victor James

CIO, 
Information 
Technology
Liane Morgan

Director of 
Administration

Jackie Riley 

Executive:
Filled: 7
Temp Help: 0
Temp Payroll:  0
Total: 7

Director of Legislation and 
California Mortgage 

Assistance Corporation
Diane Richardson

Agency Totals:
Filled:  258.5
Temp Help/Payroll:  27
Total:  285.5

Special Assistant to Director
Linn Warren 

Programs Administrator
Rick Okikawa
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Administrative 
Assistant I
Reid Jones 



BUDGET UNIT
Staff Services   

Manager I
Budget Officer

Kelly Sacco

ADMINISTRATION
Director of Administration

Jackie Riley 

HUMAN RESOURCES 
SECTION

Staff Services Manager II
Personnel Officer

Carol LiVecchi

BUSINESS SERVICES &
FACILITIES OPERATIONS 

SECTION
Staff Services Manager I

Guy Motter 

PROCUREMENT & 
SPACE 

PLANNING UNIT
Associate 

Governmental 
Program Analyst
Nicole Galiano

SECURITY & 
INVENTORY CONTROL 

UNIT
Associate Governmental 

Program Analyst
Rich Walline

CENTRAL SCAN 
FACILITY

Staff Information 
Systems Analyst

John Maio

RECORDS 
& MAIL UNIT

Business Services 
Officer

Barry Meidinger
Business Services 

Assistant
Steve Adams

Office Technician (T)
Tony Roberts

CLASSIFICATION &      
PAY/ SELECTION 
SERVICES UNIT 

Associate Personnel 
Analyst

Suzanne Uppinghouse
Christina Winchester

PERSONNEL 
TRANSACTIONS UNIT

Personnel Specialist
Jennifer Topuz

Management Services 
Technician

Tanishia Hodge

California Housing Finance Agency
Administration
May 1, 2014

Administration:
Filled:  18
Temp Help:  1
Temp Payroll: 2
Total: 21

(T) Typing

RECEPTION
Office Technician (T)

TEMPS
Alyssa Delacruz

Retired Annuitant
Associate Personnel 

Analyst
Joann Questa

STAFF 
DEVELOPMENT & 

TRAINING UNIT
Associate 

Governmental 
Program Analyst
Teena George

Associate Governmental 
Program Analyst

Tiffany Ladd
Christina Vinson

HR SUPPORT
Office Technician (T)

Ashley Miller

Retired Annuitant
Associate Personnel 

Analyst
Mabel Miramon
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California Housing Finance Agency
Information Technology
May 1, 2014

Staff Information Systems 
Analyst (Specialist)

Rovin Prasad
Associate Information 

Systems Analyst  
(Specialist)

Scott Sequira
Erik Long 

Student Assistant
Matthew Wihl

System Software
Specialist II (Technical)

Steve Pogozelski - LEAD
William Lee

Staff Information Systems 
Analyst (Specialist)

Jason Weaver
Russell Nakao
David St. Cyr

Senior Programmer Analyst 
(Specialist)
Trisha Vo
Rae Parda
Ben Viado 

Staff Programmer 
Analyst (Specialist)
Paul Van Brocklin

Joe Katona

INFORMATION TECHNOLOGY
CIO, Information Technology

Liane Rhodes 

INFRASTRUCTURE & 
TELECOMMUNICATION 

SUPPORT
Systems Software 

Specialist III (Supervisory)
Jim Rengstorff

APPLICATION SYSTEMS 
DEVELOPMENT & SUPPORT 

SECTION
Senior Programmer 
Analyst (Supervisor)

Therese Volk

Information Technology:
Filled:  18
Temp Help:  0
Temp Payroll:  2
Total: 20

Retired Annuitants
Staff Programmer Analyst 

(Specialist)
Gilbert Marr

PROCUREMENT & 
BUDGETS

Associate Information 
Systems Analyst (Specialist)

Evelia Limeberger

SECURITY ADMINISTRATION 
& WORKSTATION SUPPORT

Data Processing Manager II
Ashish Kumar

3



FINANCING
Director of Financing 

Tim Hsu 

Financing Officer
Brian Anderson
Cherissa Lee

Ming Lee
Financing Associate

Douglas Kincaide

Administrative Assistant I
* Teresa Creamer

Financing:
Filled:  10.5
Temp Help:  0
Temp Payroll:  0
Total:  10.5

California Housing Finance Agency
Financing Division
May 1, 2014

RISK MANAGEMENT
Risk Manager
Tony Sertich

Accounting Administrator III
Dakota Neal

Financing Officer
Michelle Arnoux
Barbara Laroa

Financing Associate
Lesli Faulk

* Half time employee
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FISCAL SERVICES
Comptroller

Lori Hamahashi

California Housing Finance Agency
Fiscal Services Division
May 1, 2014

OPERATING & 
INSURANCE UNIT

Accounting 
Administrator I
(Supervisor)

Shelby Banks

MULTIFAMILY 
ACCOUNTING 

UNIT
Accounting 

Administrator I
(Supervisor)

Amy Golonka

MULTIFAMILY 
ACCOUNTING 

UNIT
Accounting 

Administrator I
(Specialist)
Andrew Lee

Rosalinda Rafanan

Senior Accounting 
Officer (Specialist)
Heather Espinoza
Accounting Officer 

(Specialist)
Katie Miner

Accountant Trainee
Wisheena Vercher

Office      
Technician (G)
Alyssa Norris 

Senior Accounting 
Officer (Specialist)
Lilly Voravongsa
Meihong Guan

Accounting Officer 
(Specialist)

Khamla 
Kannalikham
Erica Guerra
Jessica Elia

Accountant Trainee
Christine 

Cummings
Seasonal Clerk
Somphatthana 

Thuth

SECONDS & 
SPECIAL PROJECTS 

Accounting 
Administrator I

(Specialist)
Carrie Wylie

Accounting
Administrator I 

(Specialist)
Celeste Hock
Erika Hedglin

Senior Accounting 
Officer (Specialist)

Exer Toney
Mariar Wong

Accounting  
Administrator I

(Specialist)
Ying Lu

Tammy Yu
Sang Chol Thompson

Alison Wu
Senior Accounting 
Officer (Specialist)

Andrea Fulton

PURCHASING/REO 
UNIT

Senior Accounting 
Officer (Supervisor)

Kristy Morrow

Senior Accounting
Officer (Specialist)

John Matheny
Wendy Ng

Accounting Officer 
(Specialist)

Russel Howell
Anna Nguyen
Michael Ojima
Nicholas Ojima

Accountant Trainee 
Thien Le
Ian Osugi

Erika Gomez
Edvis Savangsy
Seasonal Clerk

Jacqueline Caico

MULTIFAMILY,  OPERATING 
AND INSURANCE 

ACCOUNTING SERVICES 
SECTION

Accounting Administrator  II
Judy Fong

BOND 
ADMINISTRATION 

UNIT
Accounting  

Administrator II
Paul Laroa

FINANCIAL 
REPORTING/SF 
INVESTMENTS 

SECTION
Accounting 

Administrator II
Sandy Huang 

BOND & FISCAL 
ADMINISTRATION SECTION
Deputy Comptroller , CEA A

Fiscal Services:
Filled:  47
Temp Help: 0
Temp:  3
Total:  50

(G) General
(AS) Accounting Systems

MRS UNIT 
Accounting 

Administrator I 
(Supervisor) 
Michelle Lee

HOMEOWNERSHIP 
ACCOUNTING SECTION
Accounting Administrator II

Oksana Glushchenko

Accountant Trainee
Nicole Temple

Eric Riegert
Marina Chernykh

Accountant I 
(Specialist) 

Kelly Jordan
Randi Hanks

Seasonal Clerk
Bea Vue

FISCAL SYSTEMS UNIT
Staff Administrative 

Analyst (AS)
Ben Lunetta

Associate Administrative 
Analyst (AS)

Rangeela Dharan  
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LEGAL 
General Counsel

Victor James

Housing Finance 
Specialist (R) 

JoJo Ojima
Senior Legal Typist
Bronwyn Mednick

Office Assistant (G)
Bridget Campbell

MULTIFAMILY
PROGRAMS
Attorney III
Jeff Slaton
Nicole Dale
Ted Ballmer

Housing Finance 
Specialist (R)

Christine Caldwell
Loretta McGrath
Legal Assistant
Julie Fussner

ASSET MANAGEMENT 
Attorney III 
Marc Victor

Paul Steinke
Housing Finance 

Specialist (R) 
Nancy Santucci

FINANCING
SINGLE FAMILY

FISCAL SERVICES
Attorney III

Claire Tauriainen
Summer Kalwani

Rob Hofmann
Housing Finance 
Specialist (SF)

Pamela Hodgson 

(R) Rental
(G) General
(SF) Single Family

Legal:
Filled:  20
Temp Help:  0
Temp Payroll:  0
Total:  20

California Housing Finance Agency
Legal Division
May 1, 2014

Assistant Chief Counsel
Tom Freeburger
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RECORDS COMPLIANCE 
MANAGER

Staff Services Manager I
Misty Miller

Management Services 
Technician

Karen Morris



MARKETING
Director of Marketing

Ken Giebel

WEB SUPPORT UNIT
Senior Information 
Systems Analyst 

(Supervisor) 
Kathy Phillips 

Graphic Designer III 
Elizabeth Leonard

Associate Information 
Systems Analyst 

(Specialist)
Mark Matus

Senior Marketing Specialist

Staff Services Manager I
Melissa Flores
Eric Johnson

Management Services 
Technician

Gail Tateyama
Seasonal Clerk
Melanie Parker

California Housing Finance Agency
Marketing
May 1, 2014

Marketing:
Filled: 8
Temp Help:  0
Temp Payroll: 1
Total:  9

* Evan Gerberding

* Staff temporarily reassigned to the Hardest Hit Program
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California Housing Finance Agency
Single Family Division Management
May 1, 2014

PROGRAMS ADMINISTRATOR
SINGLE FAMILY DIVISION

Rick Okikawa

SINGLE FAMILY SERVICING 
SECTION

Housing Finance Chief (SF)
Rhonda Barrow

SINGLE FAMILY PORTFOLIO 
MANAGEMENT SECTION
Housing Finance Chief (SF)

Nick Kufasimes

SINGLE FAMILY LENDING 
SECTION

CEA A
Ken Giebel (A) 

COLLECTIONS 
UNIT

Housing 
Finance Officer 

(SF)
Molly Charles

DEFAULT 
MANAGEMENT 

UNIT
Housing 

Finance Officer 
(SF)

Renie Alarcon

LOSS 
MITIGATION 

UNIT
Housing 

Finance Officer 
(SF)

Marianne 
Cooper

SERVICER 
ADMINISTRATION 

UNIT
Housing Finance 

Officer (SF)
Trish Hoehne

LENDER 
ADMINISTRATION, 
RECERTIFICATION,  

TRAINING & 
OUTREACH  UNIT

Housing Finance 
Officer (SF)
Tom Nann

LOAN 
ADMINISTRATION 

& SPECIAL 
PROGRAMS UNIT
Housing Finance 

Officer (SF)
Denise Clark

LOAN 
PRODUCTION 

UNIT
Housing 

Finance Officer 
(SF)

Stan Sowers

LEADS   
PROGRAM

Housing 
Finance Officer 

(SF)
Leah Pears

(A) Acting
(SF) Single Family

QUALITY 
ASSURANCE & 
SUPPORT UNIT

Housing 
Finance Officer 

(SF)
John Tumminelli
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SPECIAL PROJECTS UNIT
Housing Finance Chief (SF)

Jim Foley



California Housing Finance Agency
Single Family Division
Quality Assurance & Support Unit
May 1, 2014

(SF) Single Family

QUALITY ASSURANCE & 
SUPPORT UNIT

Housing Finance Officer (SF)
John Tumminelli

PORTFOLIO & MIS 
REPORTING

Housing Finance 
Specialist (SF)

Marilyn Alvarado
Seasonal Clerk

Nakeesha Gilliam

Quality Assurance:
Filled Positions: 2
Temp Help:  0
Temp Payroll: 1
Total: 3
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California Housing Finance Agency
Single Family Division
Lending Section 
May 1, 2014

LENDING SECTION
CEA A

Ken Giebel (A)

(A) Acting
(G) General
(SF) Single Family 

Lending:
Filled: 21
Temp Help:  0
Temp Payroll: 4
Total:  25

LOAN ADMINISTRATION & 
SPECIAL PROGRAMS UNIT
Housing Finance Officer (SF) 

Denise Clark

LOAN PRODUCTION UNIT
Housing Finance Officer (SF) 

Stan Sowers

SPECIAL PROJECTS UNIT
Housing Finance Chief (SF)

Jim Foley

LENDER ADMINISTRATION, 
RECERTIFICATION, TRAINING, 

& OUTREACH UNIT
Housing Finance Officer (SF)

Tom Nann 

Housing Finance 
Specialist (SF)

Molly Ellis
Housing Finance 
Associate (SF)

Sharyl Silva
Seasonal Clerk
Robin Cardenas

Housing Finance 
Specialist (SF)
Kathleen Cook

Housing Finance 
Associate (SF)

Dai Thai
Linda Mellor

Leanne Walker
Robin Monk

Kathryn Garman
Office Technician (G)

Brandon Dobson
Office Assistant (G)

Pam Wilson
Seasonal Clerk
Brandi Spooner
Moriah Foston

Housing Finance 
Specialist (SF)
Susan Wagner
Maria Jimenez

Housing Finance 
Trainee (G)

Tammy Moreno
Seasonal Clerk
Monica Torres

*Sandra Gallagher 

*Temporarily reassigned to the Hardest Hit Program

LEADS PROGRAM
Housing Finance Officer (SF) 

Leah Pears

Housing Finance 
Associate (SF)

Michelle Novoa-Castillo
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SECONDARY MARKETING & 
LOAN PRODUCTION UNIT
Housing Finance Officer (SF)

Sheryl Angst 



California Housing Finance Agency
Single Family Division
Loan Servicing Section 
May 1, 2014

LOAN SERVICING SECTION
Housing Finance Chief (SF)

Rhonda Barrow

(T) Typing
(R) Rental
(G) General
(SF) Single Family 

Servicing:
Filled: 23
Temp Help:  5
Temp Payroll:  3
Total:   31

COLLECTIONS UNIT
Housing Finance Officer (SF) 

Molly Charles

DEFAULT MANAGEMENT UNIT
Housing Finance Officer (SF) 

Renie Alarcon

CALL CENTER
Office Technician (T) 

Japaul Lavrigata

LPS SYSTEM 
ADMINISTRATION UNIT 

Housing Finance Associate 
(SF)

John Kennedy

*Limited Term
**Out of Class 

CUSTOMER SERVICE UNIT

ESCROW 
ADMINISTRATION

Housing Finance 
Associate (SF)

Sherelaine Abadeza
Adriana Stephenson

CASH MANAGEMENT
Housing Finance 
Associate (SF)

Brandon Muheim
Office Technician (T)

Bonnie Crissman
Kimberly Desch-Nilson

PAYOFFS, LIEN 
RELEASE, 

ASSUMPTIONS, LIEN 
BOARDING

Office Technician (T)
Castalia Roman

EARLY STAGE 0-59
Housing Finance 

Trainee (G)
*Sophona Lacy

*Dominic Daniels

SUBORDINATE  
LOANS

Housing Finance 
Assistant (R)

*Eden Saldana
*Magdelena Bargas
Office Technician (T)

Ashley Garner

LATE STAGE 60-90+
Housing Finance 

Assistant (R)
**James Robinson

SPECIALTY UNIT –
RENTAL APPROVAL, 
SERVICE-MEMBER 

RELIEF ACT
Housing Finance 
Specialist (SF)

KEEP YOUR HOME 
CALIFORNIA, 

GENWORTH LIAISON
Retired Annuitant
Data Processing 

Manager III
Dominick Maio

RECEPTION
Office Technician (T)

Cleo Williams

Retired Annuitant
Housing Finance Officer 

(SF)
Jeannie Stribling

FORECLOSURES/
CLAIMS/

BANKRUPTCIES/ 
WRITE OFFS

Housing Finance 
Associate (SF)

Rebecca Anderson
Alicia McDonald

Kelvin King
Navi Kaur

Retired Annuitant
Housing Finance Specialist 

(SF)
Bob Bastien

FILE ROOM
Office Assistant (G)

Dawn Stanford  

TEMPS
Office Technician (T)

Eena Munroe

TEMP
Housing Finance 

Trainee (G)
Jose Ochoa

Debra Edwards
Natalie Joyce

Harolyn Brown
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California Housing Finance Agency
Single Family Division
Portfolio Management Section 
May 1, 2014

SINGLE FAMILY PORTFOLIO 
MANAGEMENT SECTION
Housing Finance Chief (SF)

Nick Kufasimes

(T) Typing
(SF) Single Family 
**Limited Term 

Portfolio Management:
Filled:  35
Temp Help: 0
Temp Payroll: 1
Total: 36

SERVICER ADMINISTRATION 
UNIT

Housing Finance Officer (SF) 
Trish Hoehne

LOSS MITIGATION UNIT
Housing Finance Officer (SF)

Marianne Cooper 

REO ADMINISTRATION
Housing Finance  
Specialist (SF)

Pam Ellis
Housing Finance  
Associate (SF)
Joann Artiaga

**Tanya Jackson
Brandy Kollenborn
**Rukshana Begum

SERVICER AUDITS, 
REPORT CARDS, 

DELINQUENT 
ANALYSIS

Housing Finance  
Specialist (SF)
Juan Riggins
Ana Espinoza

Debbie Romano 
Housing Finance 
Associate (SF)
Ezzard Fleming

MERS SERVICING 
TRANSFERS

Housing Finance 
Specialist (SF)
Sally Omdahl

LOSS MITIGATION
Housing Finance 
Specialist (SF) 

Jim Poile
Teresa Glenn
Elaine Brown
Denise Teora

Bahiyah Hillary
Rebecca Buford
Housing Finance 
Associate (SF)

Angelique Castillo-
Piliotis

REO SALES
Housing Finance 
Specialist (SF)
Laurie Andrade

Housing Finance 
Associate (SF)
Angela Dare 

ALTERNATIVE 
PROPERTY 

DISPOSITION
Housing Finance 
Specialist (SF)

Suzanne Ledesma

SPOC
Housing Finance 
Associate (SF) 
Jennifer Giron
Julie Thornton
Lucille Stanko
Sharon Lewis
Linda Swinton
Cindi Mahoney
Christina Garcia

Catherine Relyea
Angela Sagaral
Venita Ashley

Seasonal Clerk
Lupe Pareja
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PORTFOLIO 
MANAGEMENT 
SYSTEMS UNIT
Housing Finance 
Specialist (SF)
Selsa Castellari 

Housing Finance 
Associate (SF)

Tom Dennis



CONSTRUCTION 
SERVICES SECTION

Senior Housing 
Construction Inspector

Catherine Dolph (N)
LEAD

Housing 
Construction Inspector

John Herman (N)

LOAN 
OFFICERS UNIT
Housing Finance 

Officer (R)
Nanette Guevara (N)

Carr Kunze (N)
Debra Starbuck (N)

Ruth Vakili (N)
Roger Kollias (S)

Matthew Mielewski (S)
Sabina Saxton (S)
Enoch Yeung (N)

Steve Beckman (N)

Administrative Assistant I
Maria Norbeck (N)

LOAN ADMINISTRATION/  
DISBURSEMENTS UNIT
Staff Services Manager I

Marisa Fogal (N)

(N) North
(S) South
(R) Rental
(T) Typing

Multifamily:
Filled:  24
Temp Help:  2
Temp Payroll: 0
Total:  26

LOAN 
ADMINISTRATION 

UNIT
Housing Finance 

Specialist (R)
Shelia Felder (S)

Jennifer Beardwood (N)
Housing Finance 

Associate (R)
Pamela Norman (N)

Housing Finance 
Assistant (R)

Kevin Brown (N)
Josie Hernandez (S)
Charlotte Moore (S) 

DISBURSEMENTS 
UNIT

Housing Finance 
Specialist (R)

Roberta Angulo (N)
LEAD

Housing Finance 
Assistant (R)

Cynthia Davidson (N)

TEMPS
Housing Finance 

Assistant (R) 
Michelle Geil (S)

Office Technician (T)
Mirna Ramirez (S)

Housing Finance Chief (R)
Jim Morgan (N) 

California Housing Finance Agency
Multifamily Programs
May 1, 2014

Senior Design Officer
Susan Murtishaw (S)
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PROGRAMS ADMINISTRATOR
MULTIFAMILY PROGRAMS

Rick Okikawa



California Housing Finance Agency
Asset Management
May 1, 2014

OCCUPANCY UNIT
Housing Finance 

Officer (MS)
Smyra Bailey (N)

Housing Finance 
Specialist (MS)

Thelma McIntosh (N)
Christina Meza (S)
Donna Allison (S) 
Housing Finance 
Associate (MS)
Sue Diurni (N)

Lisa Akoon-Chang (N)
Housing Finance 

Assistant (G)
Rene Ingram (S)

Office Technician (T)
Tammy Gauthier (N)
Office Technician (G)

Marian Grant (S)

SOUTH 
INSPECTORS

Housing Maintenance
Inspector 

Gregory Ricard (S)
Henry Sharp (S)
John Ottinger (S)

Housing Finance 
Officer (MS)

Janet Louie (N)
Tom Armstrong (N)
Housing Finance 
Specialist (MS)

Stephenie Alstrom (N)
Jennifer Silva (N)

Housing Finance 
Officer (MS)

Cheryl McDonald (S)

Housing Finance 
Chief  (MS)

Chris Penny (N)

RECEPTION
Office Technician (T)

Tauna Bradell (N)

(T) Typing
(G) General
(S) South Location
(N) North Location
(MS) Management Services

Asset Management:
Filled:  25
Temp Help:  1
Temp Payroll: 1
Total:  27

NORTH INSPECTORS
Housing Maintenance

Inspector 
Joe Moroni (N)
Larry Miller (N)

Miguel Mejia (N) 

Housing Finance 
Specialist (MS)

Cristina Green (S)
Housing Finance  

Assistant (G)
Chris Johnson (S)

Office Technician (T)
TEMPS

Elaine Williams (S)

Retired Annuitant
Housing Finance Officer (MS)

Richard Dewey (N)

Housing Finance 
Officer (MS)

Ronald Carter (S)
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PROGRAMS 
ADMINISTRATOR

ASSET MANAGEMENT
Rick Okikawa


