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Information Practices Act Request for Tenant Records

	Date of request
	     


	tenant’s Name 
	     



	tenant’s unit number
	
	tenant’s move-in date
	

	tenant’s mailing address
	

	calhfa project Name
	     

	calhfa project Property Address
	     

	Records requested
 (Please itemize)
	     


__________________________________  
tenant’s Signature

Instructions to the tenant:

CalHFA will process requests from tenants at CalHFA multifamily projects for copies of tenant records maintained by CalHFA.  Tenant records maintained by the project owner, property manager, or outside sources with whom CalHFA does not “provide by contract for the operation or maintenance of records containing personal information to accomplish an agency function” typically are not subject to the Information Practices Act (Civil Code Section 1798.19).  CalHFA will not obtain records from such outside sources on the tenant’s behalf.

The CalHFA Information Practices Act Policy requires tenants at CalHFA multifamily projects to provide all of the above-requested information for proper authentication when submitting a request for tenant records maintained by CalHFA.  This form is provided to assist you to submit a properly authenticated request.  You are not required to use this form.  However, you must provide all of the above-requested information.  Your request must be in writing and must be signed by you.  Please submit your request in person or by postal mail.  Information Practices Act requests will not be accepted by telephone or email.
If you are not the tenant:

A request from someone other than the tenant requires proof of legal authorization, such as a release signed by the tenant, in addition to all of the above-requested information.

Submit your request to:

Public Records Officer

Office of the General Counsel

California Housing Finance Agency

500 Capitol Mall, Suite 1400

Sacramento, CA 95814

For questions about your tenancy:

Please contact your property manager.
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