
OTHER SYSTEM FEATURES AVAILABLE 
 

One Time Drafting:  This quick and convenient payment option allows you to withdraw 
your payment directly from your checking or savings account via Electronic Funds 
Transfer.  There is no fee for this service.  If available on your loan, click on One Time 
Drafting under the Loan Servicing Center heading on the left navigation bar in the online 
website. 
 
Secure Messaging:  You can send us messages with personal information without fear 
of it being intercepted on the internet.  Click Secure Message Center on the left 
navigation bar in the online website. 
 
Notify Me:  You can instruct us to notify you of certain events as they occur; such as 
payments applied, taxes paid, etc.  Click on Personal Preferences and then Notify Me to 
activate this feature. 
 
Late Payment Options:  If you will be late, you can let us know when you will pay and 
may be eligible to set up a payment plan.  Under Loan Servicing Center click on Late 
Payment Options, 
 
One other feature is Event Based Messaging.  This feature is automatic and you need 
do nothing to activate it.  When certain events occur, such as changing your mailing 
address or email address, you will automatically receive a confirmation email that a 
change has occurred. 
 


