
CalHFA MAS User Guide:  
Uploading compliance documents

Where do I upload my Loan Package? 

TIP  Upload works best with Google Chrome.

Main MAS menu

Upload Compliance Documents

Upload Compliance Documents

1. Find your reservation by searching “Loan 
Number,” “Last Name” or “Address.”

Three ways to search:

 › Quick Access Loans Table

 › Loan tab and clicking on Inquiry/Search

 › Loan tab and clicking on View or 
Upload Documents 

2. Click on “Upload Compliance 
Documents.” 

TIP  If you enter the first loan ID, you 
will see the option to upload compliance 
documents. If you enter the subordinate 
loan ID and your loan is approved you 
will see the option to upload purchase 
documents. You can select the associated 
loan from the Associated Loans table to 
view loan details and available options.

3. Continue with Compliance Review  
Document Upload. Complete the Loan 
Compliance Summary by Selecting  
“View Form.”



4. Complete all fields on Loan Compliance 
Summary (LCS) and don’t forget to Save.

TIP  Information entered must be 
supported by documentation uploaded. 

5. Continue with document upload by 
clicking “Choose Files.”

Once documents are selected you 
are ready to upload. Click on “Upload 
Documents” at the bottom of the page.

6. If your documents have uploaded you will 
see them listed on the confirmation page.

TIP  You must complete the loan 
compliance summary and upload all 
required documentation before you can 
submit file for review. 

7. If your file is incomplete you will need to 
return to the document upload screen to 
upload all required documents.

Confirmation page

Choose files to upload and click “Upload Documents”

Fill out Loan Compliance Summary and don’t forget to save



8. Once you have uploaded all required 
loan documents, click on the option to 
“Submit Initial Package to CalHFA.” 

When you see the confirmation message 
“Loan Review Request -Success,” click 
OK. Your loan will now be advanced to 
status “410” 

TIP  Do not submit your loan file unless 
you have provided all documentation. 
Your file will be suspended or rejected if 
it is incomplete. 
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Submission confirmation

410 Status

Loans are reviewed in the order they are received. To see 
current review date and count of files in review please 
refer to the Lenders/Realtors section on our website:

www.calhfa.ca.gov/homeownership

Complete uploading documents to submit Loan Package

Submit to CalHFA

Not printed at taxpayers’ expense.

Got questions?
Visit: www.calhfa.ca.gov or call: 877.9.CalHFA (877.922.5432)


